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WHAT DO WE EXPECT OF EACH OTHER? How 
can we improve on a good thing? And how can we
achieve it together? These questions formed the orig-
inal impetus for NYU Medical Center’s new service
standards campaign, which was launched with energy
and enthusiasm on Friday, March 15, 2002.

More than 6,000 faculty, staff, and students 
participated in the day-long celebration featuring 
display booths about the service standards, games,
music, and food. The guests of honor were former
New York City Mayor Rudolph Giuliani and
Kenneth Langone, Chairman of the Boards of
Trustees at NYU School of Medicine and NYU
Hospitals Center.

Dean and Chief Executive Officer Robert M.
Glickman, M.D., introduced Mayor Giuliani to a
packed Farkas Auditorium, calling him the ultimate
service hero. President Theresa Bischoff presented the
guest of honor with his own NYU Medical Center
badge, making him an honorary member of our
community. Mayor Giuliani thanked the entire Medical
Center for its service to New York City in the after-
math of September 11. He also congratulated the
Medical Center for adopting a set of standards that
can help us build on the success of our past and pre-
pare us for the future.

The service standards campaign is an initiative 
of both the NYU School of Medicine and NYU
Hospitals Center.The nine service standards were
developed based on input from focus groups from
around the Medical Center and refined by a group of
faculty and staff over the course of several months.

An Oversight Committee, co-chaired by Mona
Sonnenshein,Vice President, NYU Hospitals Center,
and Joan Evans,Associate Dean, School of Medicine,
and five subcommittees were then established to roll
out the service standards and help integrate them
into Medical Center’s operations.

Over the next 18 months, a series of educational
programs and activities will help make the service
standards an integral part of our institution’s culture.
We hope every member of our community will partic-
ipate actively in the nine service standards activities.*

“Even at a great institution like NYU Medical Center,

you’ve got to keep reaching for higher standards.

You’ve got to believe that you can always do better.” 

—Rudolph Giuliani
Former Mayor of New York City

The Start of Something BIG!
MARCH 15 CELEBRATION INAUGURATES SERVICE STANDARDS CAMPAIGN AT NYU MEDICAL CENTER

Dean & CEO Robert Glickman, M.D., and President Theresa Bischoff present Rudolph Giuliani with 

a NYU Medical Center baseball cap and tie. Kenneth G. Langone addresses staff during the breaksfast session.
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“I am very proud to be associated 

with NYU Medical Center. This 

new campaign reaffirms in a public

way the importance that we place 

on meeting the highest standards 

of service for our patients, their 

families, the people who visit our

Medical Center, and the colleagues

with whom we work every day.”

—Kenneth G. Langone
Chairman of the Boards of Trustees, 

NYU School of Medicine and NYU Hospitals Center
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