What was surprising? 

‘Patients’

· Inaccessible public transportation

· No one on the bus willing to wait, mean and impatient people

· No one on the bus offering to help

· Ramps too steep

· Sidewalks slanted to one side

· Pushing a w/c is tiring

· Doors without push buttons

· One participant broke 2 nails

· Gloves get wet and dirty

· Took extra time (20 min) for restaurant staff to set up table; waitress ‘did not know what to do with them’

· Eye level lower- different perspective

· Wheels get stuck in street drains

· People looking at them strangely- indifferent when alone, with sympathy when with a caregiver

· Bar too high- can’t get drinks

· Tables too tall-low tables not available in restaurant

‘Caregivers’

· Pushing w/c tiring

· Manual doors

· People staring

· People surprised when people in w/c appear to have fun

· Worried about ‘patient’

· Fear of rain/feeling of vulnerability

· Chairs sliding

· Can’t walk and talk on the phone at the same time

· Uncomfortable sitting and pushing for more than short time

· Shoulder pain

· Dropping things form the lap

What impact? 

‘Patients’

· More personally aware of issues faced by people with disabilities

· ‘My favorite pizza shop is not accessible!’

· Manhattan streets are too narrow

· More understanding of patients in w/c- for them it is a huge journey just to get to the doctor’s office

· Plans to make office w/c accessible

‘Caregivers’

· Don’t want ‘pity’ form physicians- rather, supportive compassion

· 99% of the world not accessible

· need to at least check on caregivers- how are they doing?

